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N I C H E PENSION SPECIALISTS
Receiving the right financial advice has never been more rewarding. That’s why our mission is to
provide you with an outstanding service, ensuring you always receive the highest quality advice
every single time.
This brochure has been designed to provide you with an insight into our company and our unique
approach to financial advice. You’ll discover everything we have to offer, as well as hear from those
who have already started the journey you are about to embark upon. Listed below are a few key
points that introduce us best:
Independent, fixed fee, tech driven financial advisers
Our team of independent financial advisers, fully authorised and regulated by the Financial
Conduct Authority, have access to the whole of the financial market and are able to tailor their
advice to your specific situation. Plus, we combine the very best technology with our independent
advice to ensure we keep our fixed fees as low as possible.
The Dad Test
The Dad Test is as simple and as straightforward as it gets: We will only provide you with advice
if we would first provide it to our own parents. This approach has been a core principle of our
chairman from way back when the company was founded in 2005 and has remained with us ever
since. Please take a look at the case studies on our website to see the dad test in action.
Chartered Status
Our Chartered title is a public declaration of our commitment to professional
standards. It was granted by the Chartered Insurance Institute (CII), the
professional body for personal finance, dedicated to building trust in the insurance
and financial planning profession. Holding Chartered status means we adhere
to an ethical code that underpins broader commitments to professional values.
These include putting your interests first, investing in ongoing development of
our people’s technical skills and knowledge, and supporting wider initiatives that
benefit society as well as the growth of our profession.
Kind regards,

Ray Adams
Managing Director

Matt Wiltshire
Pension Transfer Specialist

Tom Roberts
Compliance Director

Tom Powell
Pension Transfer Specialist

James Baker
Pension Transfer Specialist

Matt Millard
Pension Transfer Specialist
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SERVICES
If you're seeking advice in relation to pension transfers and other complex pension matters, Niche
Pension Specialists are uniquely qualified to help you make an informed decision.
We are authorised and regulated by the FCA, have been awarded Corporate Chartered Status by
the CII and have been granted the Pension Transfer Gold Standard by the PFS. Plus, with over 35
years of combined retirement planning experience, our team of pension transfer specialists are
here to help ensure a comfortable and fulfilling retirement.

STAGE 1

TRIAGE

For you to decide if you truly need to pursue regulated independent financial advice on a potential
transfer of your pension, you’ll first need to go through the “triage” stage. Here, you’ll be invited
to watch a short video explaining the benefits and drawbacks of transferring your pension. This
has been designed in order to help you make an informed decision as to whether you really need
advice or not. This stage is a mandatory requirement for everyone considering a pension transfer.
We cannot proceed unless the video has been watched and you feel you still wish to enter the
advice process.
Abridged Advice or Full Pension Transfer Advice
Having completed the Triage process, you will then be asked whether you would like to receive
Abridged Advice, or Full Pension Transfer Advice.
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ABRIDGED ADVICE
Abridged Advice follows the initial stages of our advice process, and provides you with either a
recommendation not to transfer and to remain in your current Defined Benefit pension scheme,
or alternatively you will be informed it is unclear whether or not it is beneficial to transfer from the
information we have collected.
In the latter scenario, you will be provided with the option of continuing with the Full Pension
Transfer Advice process should you wish.

STAGE 2

DATA CAPTURE FORM

Following the completion of the Triage process, you will then be asked to complete a Data Capture
Form. This is an online form which enables you to provide all your personal details including all
sources of income and other savings or investments. We will also ask you to provide an estimate
of your income and expenditure both now and in retirement, as well as consider your goals and
aspirations both now and in the future.

STAGE 3

ATTITUDE TO TRANSFER RISK QUESTIONNAIRE

The next stage involves you completing our Attitude to Transfer Risk questionnaire. This is
designed to challenge your thinking around pursuing a transfer and whether you have the financial
capacity to pursue this course of action. Typically, we’ll send this questionnaire to you in PDF form
via email. You can then print this out, complete it within the comfort of your own home, and return
it during your next meeting with us. We cannot proceed unless this stage has been completed.

STAGE 4

ATTITUDE TO INVESTMENT RISK QUESTIONNAIRE

If you wish to proceed to the next stage in the process, we will need to assess your Attitude to
Investment Risk. For this we will provide you with a secure link to an external online questionnaire,
the results of which will allow us to establish an appropriate investment solution should a transfer
proceed. Again, you can complete this at your convenience within the comfort of your own home.

STAGE 5

ANALYSIS AND RESULTS

Once all the information from the previous stages have been received and we are satisfied that we
fully understand your future requirements, we will then proceed to the analysis stage. Here, we will
analyse your agreed future requirements and determine whether these can be achieved using your
current financial arrangements.
We will always start the advice process assuming that a pension transfer would not be in your
best interest, and we will seek to find a solution for you that does not involve a pension transfer.
If this is not possible, we will inform you that it is unclear whether or not you would benefit from a
pension transfer. You will then be given the option to proceed to full advice (Full Pension Transfer
Advice).
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ABRIDGED ADVICE FEE
It is important to understand that by solely completing Abridged Advice, you will not be able to
proceed with a transfer of your pension. You are required to proceed to full advice (Full Pension
Transfer Advice) before the criteria for section 53E* which enables you to transfer your pension
has been met.
The cost of Abridged Advice is £1,000 and this fee is chargeable on a non-contingent basis. This
means you will be charged, irrespective of whether or not the advice is to remain in your existing
Defined Benefit arrangement, or it is unclear if you could benefit from a transfer. The Abridged
Advice fee will be deducted from the overall fees if you choose to proceed to Full Pension Transfer
Advice.
Abridged advice fee - £1,000

*Article 53E of the FCA’s Regulated Activities Order of providing advice on the
transfer of safeguarded benefits
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FULL PENSION TRANSFER ADVICE
Full Pension Transfer Advice will look in depth at your defined benefit pension and provide a
full analysis of the scheme along with cashflow reports, detailing the projection of how your
retirement plans can be supported by the income your scheme may provide. It will also look at any
potential transfer in detail and assess your goals and objectives in accordance with each scenario
and provide advice on how best to proceed.

STAGE 2

DATA CAPTURE FORM

If you are happy to proceed beyond the Triage stage, you will then be asked to complete a Data
Capture Form. This is an online form which enables you to provide all your personal details
including all sources of income and other savings or investments. We will also ask you to provide
an estimate of your income and expenditure both now and in retirement, as well as consider your
goals and aspirations both now and in the future. Please note, our Data Capture Forms possess an
Extended Verification SSL Certificate which is the highest level of security available online.

STAGE 3

ATTITUDE TO TRANSFER RISK QUESTIONNAIRE

The next stage involves you completing our Attitude to Transfer Risk questionnaire. This is
designed to challenge your thinking around pursuing a transfer and whether you have the financial
capacity to pursue this course of action. Typically, we’ll send this questionnaire to you in PDF form
via email. You can then print this out, complete it within the comfort of your own home, and return
it during your next meeting with us. We cannot proceed unless this stage has been completed.

STAGE 4 ATTITUDE TO INVESTMENT RISK QUESTIONNAIRE
If you wish to proceed to the next stage in the process, we will need to assess your Attitude to
Investment Risk. For this we will provide you with a secure link to an external online questionnaire,
the results of which will allow us to establish an appropriate investment solution should a transfer
proceed. Again, you can complete this at your convenience within the comfort of your own home.

STAGE 5

ANALYSIS

Once all the information from the previous stages have been received and we are satisfied that we
fully understand your future requirements, we will then proceed to the analysis stage. Here, we will
analyse your agreed future requirements and determine whether these can be achieved using your
current financial arrangements or whether a transfer is in your best interest.
We will always start the advice process assuming that a pension transfer would not be in your
best interest, and we will seek to find a solution for you that does not involve a pension transfer.
If this is not possible, we will look to pursue a pension transfer. However, a pension transfer must
result in you being demonstrably better off as well as being able to meet your financial objectives
without exposing you to levels of risk outside of your capacity.
As part of this analysis, we will consider the effects of a pension transfer along with a suitable
provider even if the advice is negative.
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STAGE 6:

RESULTS

Following a detailed analysis, we will produce an advice pack which will contain a full Appropriate
Pension Transfer Analysis, including a variety of lifetime cashflow plans under various
circumstances. These cashflow plans will project your future financial needs, as well as your
incomes and expenditure, in order to measure whether the plan suggested can meet your needs
and objectives over the longer term following this advice. As part of this analysis, you will also be
provided with a Transfer Value Comparator. This will calculate the approximate market value of
your pension benefits if purchased on the open market.
At this stage, if the advice to transfer your pension is negative, the process will cease. If you feel
that the advice does not reflect your wishes or meet your objectives in the way expected, then we
can discuss your options further in a follow up conversation. This could involve signposting you to
alternative arrangements if required.
If the advice to transfer your pension is positive, we will offer a further recommendation within
our report. This will include the most suitable provider for you and a recommendation of the most
appropriate funds to meet your objectives. Following the presentation of this advice, we will assist
you with the implementation of the advice provided, all within the fees outlined in this document.

ONGOING SERVICE
Following the completion of the 6-stage process, Niche Pension Specialists will not be able to
provide an ongoing advice service. However, should you require an ongoing service in relation to
your pension, we can refer you to an appropriate, approved financial adviser, who will be able to
assist you further.

FULL PENSION TRANSFER ADVICE FEE
The costs of Full Pension Transfer Advice are as follows:

Transfer Value Between

Fixed Fee Payable

£100,000 - £250,000

£5,950

£250,000 - £500,000

£8,450

£500,000 - £1 million

£10,950

£1million +

Please contact us

These charges are non-contingent, meaning they will be payable irrespective of the advice
outcome. If our advice is positive, we will assist you to transfer your pension to our advised
destination.
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ADDITIONAL INFORMATION
Under current legislation our services are not subject to VAT, but should this change in the future,
and where VAT becomes due, we will notify you before conducting any further work.
Other charges
Depending on the services we provide, there may be costs and charges (including taxes), not
charged by us, but related to the financial products we arrange for you. These charges may be
one - off charges (payable up front) or charges payable on an ongoing basis. For example:
• Service costs: If your investments are held on a platform (an online investment administration
service) or held with a DFM, the platform provider/DFM will make a charge for administering/
managing your investments
• Investment costs: These are the costs relating to the manufacturing and managing of your
investments – for example, fees charged by the investment fund manager, costs relating to
investment transactions
• We’ll always disclose any third party costs as part of making our recommendations
Aggregated costs and charges
Before we provide you with our advice we will add together all the costs and charges payable so
that you are able to understand the overall costs of our services and recommendations. This is
referred to as aggregated costs and charges information.
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1. PRIVACY NOTICE
1.1 What is the purpose of this document?
Niche Independent Financial Advisers Limited (Niche) is committed to protecting the privacy and
security of your personal information.
This privacy notice describes how we collect and use personal information about you, in
accordance with the Data Protection Act 2018 (DPA).

Niche is a “data controller”. This means that we are responsible for deciding how we hold and use
personal information about you. We are required under data protection legislation to notify you of
the information contained in this privacy notice.
Niche’s company registration number is 05303093 and its registered office is:
5 & 6 Waterside Court, Albany Street, Newport, NP20 5NT.
It is important that you read this notice, together with any other privacy notice we may provide on
specific occasions when we are collecting or processing personal information about you, so that
you are aware of how and why we are using such information. We may update this notice at
any time.

1.2 The kind of information we hold about you
Personal data, or personal information, means any information about an individual from which
that person can be identified. It does not include data where the identity has been removed
(anonymous data). There are “special categories” of more sensitive personal data which require
a higher level of protection.

Unless otherwise agreed with you, we will only collect basic personal data about you, which does
not include any special categories of personal information about you (often known as “sensitive
personal data”). This information does, however include the likes of your name, address, email
address, identity documents, professional qualifications and financial details.
1.3 How is your personal information collected?
We collect personal information about you directly from you as part of our anti-money laundering
obligations. We will collect additional personal information in the course of providing financial
advice services to you.
We may also collect information when you voluntarily complete client surveys or provide feedback
to us, or provide information to us via our website.
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1.4 How we use particularly sensitive personal information
In limited circumstances, it may benefit you to notify us of any health condition or disability
you have, so that we are aware of these conditions and how they affect you and your financial
circumstances. This will allow us to take reasonable steps to accommodate specific needs or
requirements you have when providing our services to you and may be relevant to the advice we
give. This type of information is known under the law as “special category information” (you may
also know this as “sensitive personal data”) and we require your explicit consent to process
this information.
This kind of information will only be collected from you and used by Niche to assist you, it will not
be shared with any third parties except where necessary to provide our advice to you and will only
be kept as long as it is required for this purpose, or until such time as you notify us you no longer
consent to its processing.
1.5 Why we need your personal data and what we will do with it
We need to know basic personal data in order to provide you with the financial advice you have
engaged us to provide, and to assert our right to be recompensed in return for these services, as
per the engagement letter or contract we have with you. If you do not provide this information
then we will not be able to provide the advice you have requested. We will not collect any personal
data from you that we do not need in order to provide and oversee the services we have agreed to
provide you with under our engagement.
Your information may be stored on a cloud-based system whose servers are located within the
European Union. We take reasonable steps to ensure that your personal data is
processed securely.
1.6 Information about connected individuals
We may need to gather personal information about your close family members and dependants
in order to provide our service to you effectively. In such cases it will be your responsibility to
ensure that you have the consent of the people concerned to pass their information on to us. We’ll
provide a copy of this privacy notice for them or, where appropriate, ask you to pass the privacy
information to them.
1.7 Change of purpose
We will only use your personal information for the purposes for which we collected it, unless we
reasonably consider that we need to use it for another reason and that reason is compatible with
the original purpose.
If we need to use your personal information for an unrelated purpose, we will notify you and we will
explain the legal basis which allows us to do so.
Please note that we may process your personal information without your knowledge or consent, in
compliance with the above rules, where this is required or permitted by law.
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2. DATA SHARING
We may have to share your data with third parties, including third-party service providers.
We require third parties to respect the security of your data and to treat it in accordance
with the law.

2.1 Why might you share my personal information with third parties?
We will need to share your personal information with financial institutions, insurance companies,
credit reference agencies, banks/finance providers and pension/investment providers, or with third
parties where required by law, where it is necessary to administer the working relationship with
you or where we have another legitimate interest in doing so. On request we will provide you with a
list of our third-party service providers.
Where it’s necessary for your personal data to be forwarded to a third party we’ll use appropriate
security measures to protect your personal data in transit.
To fulfil our obligations in respect of prevention of money-laundering and other financial crime we
may send your details to third party agencies for identity verification purposes.
No other third parties will have access to your personal data unless you have provided your
consent for us to share your personal data or there is a legal obligation for us to provide them
with this.
2.2 How secure is my information with third-party service providers?
All our third-party service providers are required to take appropriate security measures to protect
your personal information in line with our policies. We do not allow our third-party service
providers to use your personal data for their own purposes. We only permit them to process your
personal data for specified purposes and in accordance with our instructions.
2.3 What about other third parties?
We may share your personal information with other third parties, for example in the context of
the possible sale or restructuring of the business. We may also need to share your personal
information with a regulator or to otherwise comply with the law.
2.4 Data security
We have put in place appropriate security measures to prevent your personal information from
being accidentally lost, used or accessed in an unauthorised way, altered or disclosed.
In addition, we limit access to your personal information to those employees, agents, contractors
and other third parties who have a business need to know. They will only process your personal
information on our instructions and they are subject to a duty of confidentiality.
We have put in place procedures to deal with any suspected data security breach and will notify
you and any applicable regulator of a suspected breach where we are legally required to do so.

11

2.5 Data retention
How long do we keep hold of your information?
During the course of our relationship with you we’ll retain personal data which is necessary to
provide services to you. We’ll take all reasonable steps to keep your personal data up to date
throughout our relationship.
We’re also subject to regulatory requirements to retain your data for specified minimum periods.
These are:
• Five years for investment business

• Indefinitely for pension transfers and opt-out
business

• Three years for mortgage business

• Three years for insurance business

These are minimum periods, during which we have a legal obligation to retain your records.
We reserve the right to retain data for longer where we believe it’s in our legitimate interests to do
so. In any case, we’ll not keep your personal data for longer than 10 years after our relationship
with you has ended. (other than in cases of pension transfers opt - outs)
You have the right to request deletion of your personal data. We’ll comply with this request, subject
to the restrictions of our regulatory obligations and legitimate interests as noted above.
2.6 Rights of access, correction, erasure, and restriction
Your duty to inform us of changes
It is important that the personal information we hold about you is accurate and current.
Please keep us informed if your personal information changes.
2.7 Your rights in connection with personal information
Under certain circumstances, by law you have the right to:
• Request access to your personal information
(commonly known as a “subject access
request”). This enables you to receive a
copy of the personal information we hold
about you and to check that we are lawfully
processing it.
• Request correction of the personal
information that we hold about you. This
enables you to have any incomplete or
inaccurate information we hold about
you corrected.
• Request erasure of your personal
information. This enables you to ask us to
delete or remove personal information where
there is no good reason for us continuing
to process it. You also have the right to
ask us to delete or remove your personal
information where you have exercised your
right to object to processing (see point 2.9).

• Object to processing of your personal
information (note that this only provides you
with the right to raise your objections, not a
blanket right to have any and all processing
cease). You also have the right to object
where we are processing your personal
information for direct marketing purposes.
• Request the restriction of processing of
your personal information. This enables
you to ask us to suspend the processing of
personal information about you, for example
if you want us to establish its accuracy or the
reason for processing it.
• Request the transfer of your personal
information to another party.
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If you want to review, verify, correct or request erasure of your personal information, object to the
processing of your personal data, or request that we transfer a copy of your personal information
to another party, please contact us on the details below.
2.8 What we may need from you
We may need to request specific information from you to help us confirm your identity and ensure
your right to access the information (or to exercise any of your other rights). This is another
appropriate security measure to ensure that personal information is not disclosed to any person
who has no right to receive it.
2.9 Right to withdraw consent
In the limited circumstances where you may have provided your consent to the collection,
processing and transfer of your personal information for a specific purpose, you have the right to
withdraw your consent for that specific processing at any time. To withdraw your consent, please
contact us on the details below
Once we have received notification that you have withdrawn your consent, we will no longer
process your information for the purpose or purposes you originally agreed to, unless we have
another legitimate basis for doing so in law.
2.10 Questions
If you have any questions about this privacy notice or how we handle your personal information or
wish to raise a complaint about how we have handled your personal data please contact us on the
details below and we will investigate your concerns.
If you are not satisfied with our response, or believe we are processing your data unfairly or
unlawfully, you can make a complaint at any time to the Information Commissioner’s Office (ICO),
the UK supervisory authority for data protection issues.
You also have a right to lodge a complaint with the supervisory authority for data protection. In the
UK this is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Or call 0303 123 1113
2.11 Changes to this privacy notice
We reserve the right to update this privacy notice at any time, and we will provide you with a new
privacy notice when we make any substantial updates. We may also notify you in other ways from
time to time about the processing of your personal information.
If you have any questions about this privacy notice, please contact by emailing us
info@nicheps.co.uk or write to us at 5 & 6 Waterside Court, Albany Street, Newport, NP20 5NT
2.12 What we would also like to do with your data
We would like to send you information about our own products and services, by post, telephone,
email and SMS. Please note that if you consent to being sent our marketing information via email
then your data will also be shared with and you will be contacted by the third-party organisation
MailChimp, who will make this contact on our behalf, we won't share your information for
marketing purposes with other companies.
You also have the right to withdraw your consent to receiving marketing contact, and the
associated processing of your data, at any time and you can do this via telephone
01633 859 555 or email info@nicheps.co.uk
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THE “IMPORTANT” STUFF
Our obligations
Before providing advice we’ll assess your needs, consider your financial objectives and assess
your attitude to any risks that may be involved. If you don’t want to discuss a particular area of
financial planning and that area should not form part of the advice given, we can exclude it, if you
instruct us to do so. This might of course have a bearing on the advice that might have been given.
Before making any recommendations we’ll carry out a suitability assessment so that we are
able to act in your best interests. We’ll confirm any recommendations we make in writing (our
suitability report) along with details of any special risks that may be associated with the products
or investment strategies we’ve recommended.
We may, where appropriate, recommend holding some, or all, of your investments with a
discretionary fund manager (DFM), a professional investment manager appointed to monitor your
portfolio and make investment decisions on your behalf. In such cases we’ll explain the respective
responsibilities of ourselves and the DFM in relation to your investments.
In some circumstances we may need to act as your ‘agent’ in relation to the part of your portfolio
held with a DFM. This means that you won’t have a direct contractual relationship with the DFM
and the DFM will instead treat our firm as its client. Before setting up this type of arrangement
we’ll explain the implications to you.
Investment advice
We offer independent investment advice. This means that we consider a wide range of financial
strategies and products. We are constantly reviewing the market to ensure that the services and
products we offer are appropriate for our clients.
Where we recommend particular investment strategies and products to you, these will be selected
based on your personal circumstances, financial goals and objectives. We’ll consider a number of
factors, including the services you need, the cost of investing, how much risk you are prepared to
accept in an investment product and how much of a drop in its value you could withstand.
Protection advice
Where we provide protection planning services we are an insurance intermediary and will provide
advice which is based on a fair and personal analysis of the market.
The areas we can advise on include:
• Open ended investment
companies

• Enterprise investment
scheme

• Phased retirement
& income drawdown

• Unit trusts

• Structured products, incl.
structured deposits

• Term assurance

• ISAs
• Investment bonds
• Exchange traded funds
Investment trusts

• Venture capital trusts
• Pensions
• Annuities

• Critical illness cover
• Income protection
• Long term care

We don’t provide advice in relation to individual share holdings. If this is something you need
assistance with, we can refer you to a stockbroker.
We don’t provide advice on options, futures and other derivative contracts as we believe that these
are unlikely to be suitable for our clients
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Client classification
The vast majority of our clients are designated ‘Retail Clients’ as defined by the FCA. Retail
Clients are afforded the greatest level of ‘protection’ by the Regulator, in the event of complaint or
dissatisfaction. If you are not classed as a ‘Retail Client’ we will notify you at outset and explain the
implications of this to you. Niche can provide advisory service to clients whilst they are located in
the United Kingdom but is unable to do so to those located in other countries within the European
Economic Community.
We may take into account your expertise as a professional client when complying with the
requirements to provide you with a general description of the nature and risks of particular
transactions. We are entitled to assume that in relation to the products, transactions and services
for which you are categorised as a professional client, you have the necessary level of experience
and knowledge to understand the risks involved, for the purposes of assessing suitability. We are
also entitled to assume that you are able to financially bear any investment risks consistent with
your investment objectives.
Conflicts of interest
Although we’ll always try to act in your best interests there may be situations where we or one
of our other clients has some form of interest in the business being transacted for you. If this
happens or we become aware that our interests or those of one of our other clients conflict with
your own interests, we’ll write to you and ask for your consent to proceed before we carry out any
business for you. We’ll also let you know the steps we’ll take to make sure you are treated fairly.
We have a conflicts of interest policy. If you want to see a copy of it please ask us.
Recording telephone calls
To ensure we carry out your instructions accurately and to help us to continually improve our
service we’ll record and may monitor your telephone communications or conversations with us.
Copies of our telephone recordings will be available on request, for a period of 5 years after the
recording was made.
Force majeure
Niche Independent Financial Advisers Limited shall not be in breach of this Agreement and shall
not incur any liability to you if there is any failure to perform its duties due to any circumstances
reasonably beyond its control.
Financial crime
We are obliged to put in place controls to prevent our business from being used for money
laundering and other forms of financial crime. We’ll verify your identity before undertaking any
business with you. To do this we may use electronic identity verification systems and we may
conduct these checks from time to time throughout our relationship, not just at the beginning.
The check may leave a ‘footprint’ on your credit file but it will not affect your credit rating.
Termination
The authority to act on your behalf may be terminated at any time without penalty by either party
giving 7 (seven) days notice in writing to that effect to the other, but without prejudice to the
completion of transactions already initiated. Any transactions effected before termination and a
due proportion of any period changes for services shall be settled to that date.
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Best execution policy
It’s in the interests of our clients and our firm that we obtain the best possible result when
placing orders for execution on behalf of our clients, with third parties, such as platforms or fund
managers. We’re required to take all sufficient steps to provide best execution when carrying out
such transactions and, on your request, to provide you with a copy of the policy that we have
adopted to achieve that objective.
What if things go wrong?
If you are unhappy with our advice or any aspect of our services, we encourage you to contact us
as soon as possible. We’ll do our best to resolve your concerns. If you wish to register a complaint,
please write to:
The Complaints Officer,
Niche Independent Financial Advisers Limited,
5 & 6 Waterside Court,
Albany Street,
Newport,
NP20 5NT
or telephone the Complaints Officer on 01633 859 555.
We have a complaints procedure and we can provide further details on request. If you do have a
complaint, and you are not happy with our response, the Financial Ombudsman Service (FOS) may
be able to help. The FOS settles disputes between financial services business and their clients.
Full details are available at www.financial-ombudsman.org.uk. Please note that if you have been
classified as a professional client you may lose your right of access to the FOS.
Additional peace of mind
The Financial Services Compensation Scheme (FSCS) is the UK’s statutory compensation fund
for customers of authorised financial services firms who are unable to pay claims against them,
usually because they have gone out of business. You may be able to claim compensation from the
FSCS if we can’t meet our obligations. The amount of compensation available will depend on the
type of business and the circumstances of the claim. We can provide more specific information on
request, but as a guide:
Investments - eligible claims related to most types of investment business are covered for up to
100% of a claim up to a maximum of £85,000 per person per firm.
Insurance - in the majority of cases, eligible claims related to advising and arranging of protection
products are covered for 90% of the claim, without any upper limit.
Further information is available from the FSCS at www.fscs.org.uk. Please note that as you have
been classified as a professional client you may lose your right of FSCS protection.
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CONTACT US
Niche Pension Specialists
5 & 6 Waterside Court
Albany Street
Newport
NP20 5NT
01633 859 555
info@nicheps.co.uk
www.nicheps.co.uk

We pride ourselves on the service that our clients receive and build our business from the referrals
of satisfied clients. If you know of someone who would benefit from the services Niche Pension
Specialists provide, please let them or us know. We will be more than happy to help.
Niche Pension Specialists is a trading style of Niche Independent Financial Advisers Ltd authorised and
regulated by the Financial Conduct Authority (No. 472635). Registered in England and Wales at 5 & 6
Waterside Court, Albany Street, Newport, NP20 5NT (No. 05303093).
Disclaimers
The value of your investment can fall as well as rise, meaning you may not get back what you invested.
The Financial Conduct Authority does not regulate cashflow planning, estate planning, or tax planning.
The contents of this document are for information purposes only and do not constitute financial advice.
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